
 

 

Accelerating business 
value through hyper-
automation at scale 

CLIENT SUCCESS STORY 

A global health sciences company 

was challenged by increasing 

demand to reduce costs and 

increase efficiency. The RPA Center 

of Excellence’s backlog was 

expanding to use cases that 

required skills beyond RPA. 

Through expanded partnership with 

CGI, the client was able to quickly 

transform to leverage hyper-

automation capabilities and scale 

the program across the enterprise. 

By combining RPA with AI and 

human-in-the-loop expertise, CGI is 

providing holistic solutions for 

complex use cases 

 

 

 

 

Our research into digital leaders shows they intently design, manage 

and evolve their digital value chain to accelerate business outcomes. 

This requires managing and governing their distributed enterprise data 

as a strategic asset, integrated with advanced analytics, machine 

learning, artificial intelligence, decision science, and intelligent 

automation.  

Organizations are challenged in scaling intelligent automation due to the 

initial start-up costs, constantly changing technology, and maintaining 

infrastructure and staffing. CGI Accel360 solves these challenges by 

providing a rapid onboarding and subscription-based model, enabling 

clients to focus on their business transformation. 

Modernizing business processes with 
cloud-based intelligent automation 

CGI provides a fully-managed service (on-prem, public cloud, or CGI 

cloud) for hyper-automation that enables you to gain all the benefits of 

automation technology without managing the platform. CGI Accel360 is 

a scalable, flexible, secure, and easy-to-implement platform that delivers 

value quickly. CGI-hosted platforms include robotic process automation 

(RPA), optical character recognition (OCR), natural language processing 

(NLP), machine learning, low/no code apps, and chatbots. CGI 

Accel360 offers accelerated setup, increased security, and faster value 

realization for your intelligent automation programs.  

From robotic process automation to artificial intelligence, we leverage 

the full spectrum of hyper-automation technologies to achieve 

successful business outcomes and improve our client's customer 

experience and operational efficiency.  

CGI Accel360 

AUTOMATION AS A SERVICE 

 

https://www.cgi.com/en/digital-value-chain
https://www.cgi.com/us/en-us/intelligent-automation
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About CGI  

 

Insights you can act on 

Founded in 1976, CGI is among the 

largest IT and business consulting 

services firms in the world. 

We are insights-driven and 

outcomes-based to help accelerate 

returns on your investments. Across 

hundreds of locations worldwide, we 

provide comprehensive, scalable 

and sustainable IT and business 

consulting services that are 

informed globally and delivered 

locally. 

For more information  

Visit cgi.com 

Email us at info@cgi.com 

Experience the benefits 

Ease of implementation and ability to scale 

Clients can scale from a single process to unlimited processes with or 

without their own infrastructure, licensing, and team support. 

Flexible and quick to value 

Clients will have access to all automation capabilities but pay only for 

what they need, enhancing the total cost of ownership. Due to our rapid 

deployment approach, clients realize the value of automation much 

faster. 

High security and availability 

Our platform leverages industry standards that cloud service providers 

use for security. These standards are reinforced, when necessary, with 

customer-specific national information security guidelines.  

Cross-industry experience and 
partnerships to drive business growth 

CGI has cross-industry experience delivering intelligent automation 

solutions, certified experts, and strategic technology partnerships with 

UiPath, BluePrism, and Automation Anywhere. Leveraging our expertise 

and partnerships, CGI's intelligent automation services have enabled 

clients to reduce costs, improve customer experience, expand existing 

automation investments and drive business growth. 

Why CGI? 

• We bring over 1,000 advanced analytics and AI experts and over 

600 RPA-certified professionals, holding over 3,000 automation 

certifications with major technology platforms 

• Our automation implementation expertise spans major industries, 

including financial services, health, and life sciences 

• We bring strategic partnerships and expertise with UiPath, 

BluePrism, and Automation Anywhere 

• Our extensive global delivery network and seven Global Centers of 

Excellence in automation give you access to the right skills from the 

right locations at the right time and for the right price 

https://www.cgi.com/
mailto:info@cgi.com

